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eCommerce Playbook Version 2.0

A new era of eCommerce

We are pleased and excited to announce our eCommerce platform modernization.

This new platform is aligned with our company’s vision of being centered around the
customers and their needs, while providing unparalleled product knowledge and
availability. Furthermore, we listened to your feedback; Concerns about navigation and

search functionalities have been addressed and will continue to be improved over time.

This playbook provides each profit centers and its employees with standard operating

guidelines for eCommerce. It also provides information on specific online features.
Beta Phase

To ensure a smooth transition into this new platform, an initial testing phase will be
deployed with select profit centers and their customers. Customers will be migrated and
given access to the new platform to provide feedback. During the testing phase,
features will continue to be developed in anticipation of our official national launch and

based on customer feedback received.

Our entire electrical products catalogue will be available during this phase. However,
product information enrichment will be an ongoing endeavor which will continuously

expand our catalogue over time.
Official Launch

By this time, all of our customers will be migrated to the new platform region by region.
Some additional features will be implemented based on customer feedback received

during the pilot phase and will continue to be developed after the launch.
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eCommerce Playbook Version 2.0

Band of Brother Concept

In order to serve customers more efficiently, local business centers will be working
together to offer a larger assortment of products, more competitive prices, and improved
lead times for delivery. This concept is seamless for customers, but should improve

their eCommerce shopping experience tremendously.

User Roles

Customer accounts have 2 types of User Roles available: Administrator, Users. User
roles will be initially setup by your local profit centers. Existing users will be migrated to

the new system automatically.
Administrator - Can place orders and setup or modify other user permissions.

User - Can place orders, but has to be granted a the order history browsing privilege.
Video Tutorials

You can find video tutorials on our YouTube channel.
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https://www.youtube.com/channel/UCa5PpjA0XZrqo16eq9fbjlA

eCommerce Playbook Version 2.0

Getting Started

Before getting started, please make sure you have a login to the website by contacting

your local profit center manager or internal representative.

Creating an account

First, you must ask your local Guillevin rep to activate your account in our system. Once
they’ve done that, head over to our website. You will need a recent invoice number that
has been issued in the past 12 months in order to create your account. If you do not
have a recent invoice number, ask your local Guillevin rep to create one for you.

1. Head to the account creation page
2. Enter your information

a. First & Last Name

b. Email

c. Create a password

d. Enter a recent invoice (has to be issued in the last 12 months)
3. Click on [Create Account]

£1\Guillevin [ [a ] 2 s G e
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SHOP BY CATEGORIES v BRANDS QUICK ORDER @mME

Create Account

Password Requirements

Not a Guillevin Customer Yet?

Guillevin International Co. 5


https://beta.guillevin.com/my-account/create-account

eCommerce Playbook Version 2.0

Accessing and Logging Into the Website

Locate the Sign In button in the top menu. Your username will be your email address.

1. Go to beta.quillevin.com

2. Click on the Sign In icon in the top right corner

3. Enter your username and password and click “Login”

4L1\Guillevin <.  a |

International

SHOP ALL CATEGORIES BRANDS

SignIn

Username

Password

Forgot Password?

Selecting Your Account

After logging in, you must select your billing and shipping address. If you want to set a
default address, you can check the ‘Set these as default and skip this step when | sign

in.” box.

D Set these as default and skip this stepwhen | signin.

CONTINUE CANCEL
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https://guillevin.insitesandbox.com/MyAccount/SignIn
https://beta.guillevin.com/

eCommerce Playbook Version 2.0

Changing Fulfillment Method

Once logged in, you will notice additional icons in

@) Ship to QO M
L .
HWA4A7,QC ~ (" 1 your main menu.
Your Delivery Method The first button allows you to change your
® shio O PickUp fulfillment method (shipping or pickup) at any time

during your shopping experience.
Your Ship to Location

VILLE DE BEACONSFIELD To switch from one method to another, click on the
303 BOUL BEACONSFIELD di dio butt Y . duct
BEACONSFIELD, OC corresponding radio button. Your prices, produc
HIWAA7 availability, and assortment will automatically be

updated every time you switch.

Managing Your Account

@ Ship to {Q MyAccount
m HOW4A7,QC v D 12-80781 v \E—:a? My Cart
_ Hello Ludovic Pelchat QUICK ORDER
Bill to Dashboard
VILLE DE BEACONSFIELD (12-
80781) Account Settings
rical Addresses

Change Account

User Administration

Order History

T My Job Lists
(&)
=

Sign Out

v v v v v v

Click on [Dashboard] to view your billing/shipping information

Click on [Account Settings] to change your password

Click on [Addresses] to manage your Ship to addresses

Click on [User Administration] to manage users and their permissions
Click on [Order History] to view your recent orders

Click on [My Job Lists] to view your job lists

N o o b~ v Ddh =

Click on [Change Account] on the left to change your Bill to or Ship to addresses
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eCommerce Playbook

Version 2.0

Searching For & Viewing Products Online

You may search products through the website search engine by using the following:

e Manufacturer part #
e Guillevin product ID #
e SKU#

Product description keywords
e Model #

golls

Products

‘am =

BREAKER QO 15A 1P 120V PLUG-IN
Product Code: Q0115 SCHNEIDER ELECTRIC

BREAKER QO 15A 1P 120V ARC/GROUND FAULT
INTERRUPTER PON
Product Code: QO115PDF SCHNEIDER ELECTRIC

BREAKER QO 15A 1P 120V PLUG-IN GROUND FAULT
EQUIP. PROT
Product Code: QO115EPD SCHNEIDER ELECTRIC

BREAKER QO 15A 1P 120V PLUG-IN HIGH INTERR
CAPACITY
Product Code: QO115VH SCHNEIDER ELECTRIC

BREAKER QO 15A 1P 120VAC PLUG-IN HIGH
MAGNETIC
Product Code: QO115HM SCHNEIDER ELECTRIC

results.

1. Entering keywords in the search engine

will automatically populate relevant product

2. Adding in additional values will further
filter results for more specific results.
3. Any keywords typed in will show results

in content pages, categories or products.

breakers|

Guillevin International Co.

Categories

Products

Breakers in Distribution
Equipment

Content

8MAJOR CHANGESTO
THEQUEBEC
CONSTRUCTION CODE

EREAKER 200A 2P 120/240V BRANCH CIRCUIT
BREAKER

Product Code: CHOM2200BB SCHNEIDER
ELECTRIC

BREAKER 150A 2P 120/240V BRANCH CIRCUIT
BREAKER

Product Code: CHOM2150BB SCHNEIDER
ELECTRIC

PLATE FILLER FOR HOMELINE BREAKER
Product Code: HOMFP  SCHNEIDER ELECTRIC

BREAKER I-LINE150A 3P 600V
Product Code: HRA36150U31X SCHNEIDER
ELECTRIC

EREAKER I-LINE100A 3P 600V
Product Code: HRA36100U31X SCHNEIDER
ELECTRIC

w = | M




eCommerce Playbook Version 2.0

Using Filters to Find Products

You can start filtering out products at any time during your shopping experience. Use

the left-hand side filters to filter out results and compare products at a glance.

SHOP BY CATEGORIES v BRANDS MY JOBLISTS ‘QUICK ORDER
Home > Electrical
Manufacturers Electrical
1

O 3MCANADA(2)

[0 ABB Electrification Canada ULC (1)

O ACEManufacturing Metals (41)

O ACEMETALS(3)

O ACUITY BRANDS LIGHTING LITHONIA (53)
O Ademco-Honeywell {10}

]
4
Ny

(e

-
O am(as) Ol

O ALLTEMP PRODUCTS (2) Alarms & Fire Industrial Controls

[ APEXTOOL(4) Equipments Products Electrical Boxes Electrical Enclosures

Specifications

Color -
O Aimond (24)

O Aluminum (52)

O Black(412)
O Biue(34)
O Bronze (128)
O Brown(93)
O clear(31)
O Galvanized (47) Wiring Devices & Distribution

Connectors & Fittings Telecom Equipment
O Gray(1154)
Voltage + .y ) =

@ >4 if‘\l
Standards + @ - > B _// ”
Material + x ej gj p %
= . v\
Packing Type +
Cable & Conduit

Lamp Base Type + Lighting Wire & Cable Fuses & Accessories Accessories

Your selected filters will remain active throughout your shopping experience, and can be

removed individually or altogether by clicking on [Clear All].

Narrow by (2) Clear All

¥ Amperage:15 ®* Voltage: 240

Guillevin International Co. 9



eCommerce Playbook Version 2.0

Placing an Online Order

Once items have been added to the cart, an order can then be submitted through the

checkout process.

ContactUs  Location Finder

£‘\Gui"e\’in {593‘” n| GI;D shipto O MyAccount g MrCert

International V4MOB3,BC N 34-33280 58 Sitems

SHOP BY CATEGORIES ~ BRANDS MY JOB LISTS QUICK ORDER @ GUIDE ME
Cart
5items Order Summary
Description Unit Price Quantity Total Due
5items $12.661.50
Eco Fee £0.60
PANEL 120C 200A 1PH 3W 1204240V C/W 2004 MAIN
GST-H £533.0
BREAKER G5T-HST. $633.08
n £ CHOM&D120M200GC $203.66/ Each 20 $4.073.20 o] QS5T.-PST. $886.30
19 7 Stock: 15hipswithin 1dayis). 12 Ships within 2 dayls)
Total Due $14,181.48
BREAKER QO 15A 1P 120V ARC/GROUND FAULT
INTERRUPTER CHECKOUT
QO115DF $67.08/ Each 20 §1,341.60 o
" 1® 5 Stock. 3Ships within 1 dayls). 12 Ships within 2 dayis) [ ]
ADD ALLTOLIST
BREAKER QO 15A 1P 120V PLUG-IN
e $11.95/Each [ 601 §7.181.95 o]
® 2495tock 352 Ships within 1 dayls)
BREAKER QO 20A 1P 120V PLUG-IN FOR LOADCENTRE
Qo120 $11.95/Each 1 $11.95 ]
Q0121
BATTERY MINIATURE ALKALINE 12V
A23BPZ
$4.40/ Each $32.80
4 9 5 Ships within 2day(s) + 50,05 (Eccfest +$0.50 (Ecofes) o

CONTINUE SHOPPING Remove All

From this screen, you can see the lead times, minimum order quantities, ecofees, taxes

and you may also add items to a list for a future purchase.
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eCommerce Playbook Version 2.0

Every online orders placed through our website require a PO number, and will need to

be manually confirmed by your branch before they can be processed.

Billing Information shipping Information  £dit Order Summary
JAMSEN ELECTRIC INC. (3438280 GixBritish Columbia (2) Description Unii Brice Quantity Total Due
3 CREEKROAD ritish Columbia test tax British

58

N, L
PANEL 120C 2004 1PH 3W 120/240V
C/W 200A MAIN BREAKER

$203.66 / Each ) $407320
O__ thi v’. s .I'- o
Shipping Method BREAKER QO 154 1P 120V
& 7 ARC/GROUND FAULT INTERRUFTER
Shipping Instructios SeE
$67.08/Each $1.341.60
2ok 35wt 1y 135
BREAKER QO 15A 1P 120V PLUG-IN
delivery Date ¢ : $11.93/Each & $7,181.95
) 249'5tors 352 Ships witt
BREAKER QO 20A 1P 120V PLUG IN

FOR LOADCENTRE $11.95/Each 1 $11.95

Payment Details
PO Number

BATTERY MINIATURE ALKALINE 12V

$52.80
50,50 Feses

1oh Name

Add Order Notes

Total Due $14,181.48

PLACE ORDER

PLACE ORDER

A confirmation screen will validate your order, and a subsequent email will be sent once

your order has been confirmed by the branch.

Confirmation  roe » Confirmation
v Your order was completed succesfully

Order Number: 3004-2100006
Status: Ordered Order Summary

Order Date: 2020-02:27
Description Unit Price: Quantity Total Due

Billing Informatien Shipping Information
PANEL 120C 200A 1PH W 120/240V
JANSEN ELECTRIC INC. (33-3260) Gixby umbia (2} GV 2004 MAINBREARER:
mike in British Columbia test tax British $202.66/ Each 20 $4.073.20
Columbia o,
500
BREAKER QO 13A1P 120V
'GROUND FAULT INTERRUPTER
56708/ Each ) s1s110
Shipping Method
Shipminig Narmi
BREAKER QO 154 1P 120V PLUG N
Sttt 51195/ Each 5718195
BREAKER QO 20A 1P 120V PLUG-IN
FOR LOADCENTRE $11.95/ Each $11.95
BATTERY MINIATURE ALKALINE 12V
$4.40/ Each $52.80
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eCommerce Playbook Version 2.0

Consulting Invoices & Re-Ordering Items

To consult invoices or reorder items from past invoices, navigate to [My Account] then
[Order History]. You must have sufficient privileges to navigate to this screen, which

only your administrator can grant you.

Click on the Order# you want to consult and click on [Reorder] to reorder the items in

that order, or [Download PDF] if you'd like a copy of your order.

Order # 3004-673368

My Dashboard

Acoount Settin

Order Date:
2020-02-27

Order Status

PO #/
Job Name
VEENSTRA

Online Order Returns

All online orders have the same return policy as those placed in one of our branches. All

returns must be completed through a sales representative at your local branch.
Cancelling an Online Order

To cancel an order, email or call your local branch and be sure to have your order
number or web reference number that you wish to cancel in hand. You will receive a
confirmation that your order has been cancelled within 1 business day. Once the order

has been cancelled, it will be displayed in your order history as a cancelled order.

Note: Orders that have already been picked up or shipped cannot be cancelled and will

require a return to be processed at a branch.
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